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Chii @é: NGUOI TIEU DUNG THONG MINH

NQI DUNG KIEN THUC
- HS hiéu thé nao 1 ngudi tiéu dung thong minh
- Tim hiéu phong cach ngudi tiéu dung thdng minh

I. KHOI PONG
- Néu c6 trong tay mdt s tién 16n, em
s€ mua gi cho minh?

- Vi sao em lai mua mén d6 d6 (hodc dé
danh ong heo)?

- Em du dinh khi truéng thanh st dung
sO tién d6 nhu thé nao (hodc su dung
mon d6 d6 nhu the nao)?

1. KHAM PHA

Ngudi tieu dung thong minh hiéu ring:

1. Biét cAn bang giira cam xic va Iy tri

- Hiéu rang tai san la c6 gigi han nén ching ta chi tiéu 1 cach khoa hoc cho cac nhu
cau co ban nhu: thuc pham, quan 4o, chd ¢, y té, giao duc,...va luébn mua nhing thi
can thiét uu tién cho sinh hoat co ban

- Ludn c6 ké hoach chi tiéu 1 cach cha dong dé tranh mua hang gia cao vao nhiing
thoi diém bién dong thi trudng theo mua nhu cac dip L&, Tét,...

2. Khong dé bi tic dong va quyét dinh voi va

Thuong quan tdm dén nhitng san pham dat ching nhan chét luong do cac co quan
c6 tham quyén cép nhu ISO,...

- Lubn sian sang cap nhat thong tin vé thi trudng hang hoéa thuong xuyén dé tranh
mua nham hang kém chét luong, hang gia.

- Trudc khi tién hanh bat ca giao dich, mua béan trao d6i nao thi ching ta phai tim
hiéu thong tin vé& san pham d6 1 cach rd rang, chinh xac dé tham khao vé gia ca,
chét lwong va mot sé tién ich lién quan. Boi vi ¢6 nhitng san pham tuy c6 cung chat
lugng nhu nhau nhung d6i khi nguoi tiéu dung phai tra gia cao hon giira san pham
nay va san pham kia vi cac chi phi quang cao, chi phi mat bang sang trong, chi phi
van chuyén.



3. Str dung co6 trach nhiém va hiéu qua

- Thuong xem xét ki cac didu khoan co lién quan trong viéc mua hang nhu héa don,
cac chang tir lién quan dén dich vu khuyén mai : danh gia can than nhitng gi duoc
hira hen boi ngudi ban tai thoi diém mua hang xem c6 hop Iy khdng? Co diéu khoan
loai trir nao khdng? Phiéu bao hanh phai ghi rd xac nhan ngay thang. béy la bang
chtng hop 18 dé nop don khiéu nai khi cé su ¢ khdng mong muén xay ra.

- C6 trach nhiém sir dung san pham, dich vu ma ho mua 1 cach thich hop, hiéu qua
dé mang lai sy an toan, nhiéu loi ich nhat bang cach : Chu y nhitng canh bao ky
thuat caa san pham, sir dung san pham theo huéng dan sir dung ctia nha san xuét .

1. Thé nao la ngudi tiéu dung thong minh ?

Ngudi tieu dung théng minh la nguoi biét trang bi cho minh cach chon loc, danh gia
va str dung thong tin 1 cach hgp Iy trong tung truong hop tieu dung cu thé dya trén
cac quyén va trach nhiém cua nguoi tiéu dung.

2. Phong cach ngwai tiéu dung thong minh :

- Biét can bang gitta cam xuc va 1y tri

- Khong dé& bi tac dong va quyét dinh voi va

- Str dung c6 trach nhiém va hi¢u qua

PHIEU HQC TAP

Em thich moét mén dd nao ma chua c6 diéu kién mua? Mén dd d6 co can thiét
khong? Em Ién ké hoach nhu thé nao trong chi ti€éu d&€ mua mon do doé?
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